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OTTER is a proprietary, patent pending event management and communication system. OTTER
integrates with any hardware, sensor or system thereby, greatly extending existing event
management and communications capabilities.

OTTER will automatically monitor, detect, and alert on any device specified, on any network,
as soon as an event occurs.
- One can specify conditions ( business rules) that will trigger notifications and which
devices will be triggered
- The system will call any phone on any network — cell phone, office phone, home phone
— all simultaneously and instantaneously
- Can call an unlimited number of devices
- Peace of mind knowing that OTTER works without human intervention, and is actively
monitoring your equipment around the clock.
- SMS, MMS, Video, conference calling
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The system is completely customizable:

- Simple to configure - configures to the clients own business rules

- Persistence to continue calling until an acknowledgement is received
- Support for voice mail and answering machines

- Optional account validation for calls requiring additional security

- Extended event data available with a simple key press

Can be configured with device fail-over:

- Multiple layers of device fail-over, for those critical events in which human
involvement is essential

Hands-off communications means set it and forget it. OTTER monitors 24/7.
Instant communication, as soon as an event happens.

OTTER has proven its effectiveness while deployed in the Middle East and throughout the United
States on a wide variety of sensor and GPS-based assets. OTTER has wide support in the law
enforcement community and 911 dispatch centers. From individuals in the criminal justice system
to seniors and special-needs individuals, OTTER makes sure the right information is delivered to
the right people at the right time.
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